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Reminder—Census Forms in the Mail This Month
Census forms will be mailed this month. When you receive your census questionnaire, please take a few minutes to fill
it out and mail it back. All responses are used for statistical purposes only and are strictly confidential. The Village
receives its share of income, use, and MFT taxes on a per capita basis. The 2010 census will affect how much is
allocated to Sugar Grove, local agencies, and other taxing bodies for the next ten (10) years. Completing the census
guestionnaire does not increase your taxes however it does ensure that the correct share is allocated to our community.
Please, do your part to achieve an accurate count and promptly return your questionnaire.

Recycling and Refuse Reminders
Weekly curbside garbage and recycling collection is provided for all Village residents. All containers
@ should be at the street by 5:30 a.m. on your pick up day. Remember that drivers and routes change so
- even if your “normal” driver generally arrives later in the day, please have your containers about by 5:30
a.m. to ensure that your refuse and recycling is picked up.

Refuse containers (cans or plastic bags) may be up to 32 gallons and weigh no more than 50 Ibs. One (1) large item is
also allowed per week; excluding "white goods" as defined by the Illinois E.P.A. as refrigerators, ranges, water heaters,
freezers, air conditioners, humidifiers, stoves, clothes dryers, ovens, dishwashers, water coolers, heat pumps, chillers,
furnaces, and boilers. When disposing of a large or odd shaped item please call Waste Management as there maybe
special preparation instructions, such as a large piece of glass or a mirror needing to be taped.

The following are "non-collection™ holidays, when the holiday falls during the week. If a holiday falls on the weekend
the collection schedule will not be affected. If a holiday falls on a regular pickup day, service will be delayed by 1 (one)
day.
New Years Day Memorial Day  4thof July Labor Day  Thanksgiving Day Christmas Day
Questions? Call the Village at 630-466-4507 x 11 or Waste Management at 800-796-9696.

What is Water Reclamation?

Water reclamation is the process used to remove pollutants from wastewater thereby “reclaiming” the

CE water and returning clean water to the environment. Fox Metro and the Village of Sugar Grove work

together to provide the water reclamation service for the Village. Both entities own, operate, and

maintain a portion of the sanitary sewer system, the system that collects and ultimately reclaims the wastewater
produced throughout the Village.

The wastewater produced by homes and businesses flows through private sewer pipes to sewer lines, lift stations, and
pumping facilities that are owned and maintained by Sugar Grove. This flow is then conveyed to Fox Metro Water
Reclamation District (FMWRD). FMWRD treats the wastewater using a process that surpasses Federal and State set
standards so that the water can safely be returned to the environment.

Sugar Grove and Fox Metro began their water reclamation partnership in December, 1999. Prior to that the Village
owned and operated its own sewage treatment facility. This partnership was formed to replace the aging and near
capacity Sugar Grove facility. At that time the cost to modernize and expand the facility was estimated to be
approximately $12-$15 million. However, the cost to connect to the Fox Metro Water Reclamation District, including
rehabilitation of the Village’s sewer collection system and demolition of the current treatment plant, was estimated to be
just $6 million.




@ Need Help? Have a Question? @
Ever Wonder Which Village Department to Call?
Call Public Works at 630/466-7508 for:

Parkway Trees Street Lights Sidewalks Storm Sewers Fire Hydrants Water Quality ~ Watermain Breaks
Noisy Water Meter  Snow Plow Damage  Sod Watering Permits ~ Overweight Truck Permits
Roadway Issues (except for the following):

Call IDOT at 847/705-4000 for:
Route 47, Route 56, Route 30, Galena Boulevard, and the Route 47 & Route 30 exit ramps

Call KDOT at 630/584-1170 for: Bliss Road

Call the Community Development at 630/466-8954 for:

Building Permits  Inspections Code Enforcement  Weeds/Tall Grass  Contractor Licensing  Zoning

Call the Utility Billing Department at 630/466-4507 ext 11 for:
Utility Billing Payment Options  Refuse, Recycling and Yard Waste  Moving Notification

Call the Police Department at 630/466-4526 (Non Emergency) for:

Overnight Street Parking  Animal Issues Open Burning  Vacation Watch  Noise Complaints
Accident Reports  Solicitor and Mobile Vendor Registration ~ Alarm Registration

INAN EMERGENCY CALL 911
Village Hall 630/466-4507

Agenda Information  Licensing Requests for Information  Services Not Listed Elsewhere

What's better than a message in a bottle? Receiving electronic notifications from the Village! To stay current on
Village events and activities send an email with “add me” in the subject line along with your name and address to
vclerk@sugar-grove.il.us. All email addresses are assumed to be personal, private and confidential unless the

Village is otherwise notified.
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Village Meetings are generally held at the Municipal Center, located at 10 S. Municipal Drive, unless otherwise published.
The March 2, 2010 meeting will be held at the Sugar Grove Library located at 125 S. Municipal Drive in the community
room.




